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¡ National movement to engage, sensitize, 
train, organize, mobilize and exercise the 
community to better protect ourselves from a 
terrorist attack

¡ 3 core components
§ Community Vigilance (Stay Alert)
§ Community Cohesion (Stay United)
§ Community Resilience (Stay Strong)



¡ Key Domains:







¡ Have you taken time to reflect on what 
motivates you to volunteer with the RRG, and 
the impact your effort has on national security?

¡ How can you contribute to RRG in a way that can 
help Singapore to Stay Alert, Stay United and 
Stay Strong?
§ How can we further enhance RRG’s Religious 

Counselling and Community Outreach efforts?



¡ Enhancing our contribution to a secure 
Singapore require periodic reflections

STRENGTHS
What	am	I	
good	at?

PURPOSE
What	am	I	
doing	here?

PASSION
What	do	I	
love?

Self
Awareness



¡ Take ONE minute to reflect on your 
strengths, passion and your purpose

¡ Share some of your thoughts!



¡ Paying more attention on the process (i.e., 
the method we prepare and deliver our 
counter-narratives when conducting religious 
counselling) without neglecting the content

¡ Process requires PRACTICE in order to be 
good at it.



¡ Be updated about the latest world events and 
contemporary religious views by religious 
scholars around the world
§ Consider utilizing the ‘knowledge inquiry’ cycle



Find	out
-What	information	
sources	I	need	to	
look	at?
- How	do	I	know	the	
information	I	get	is	
valid?
- What	am	I	feeling	
about	my	inquiry	
process?

Sort	out
- Which	information	is	relevant	to	the	
question	I	had?
-How	does	this	information	relate	to	
what	I	already	know?
-Have	my	feelings	changed	since	the	
beginning	of	the	inquiry?

Go	further
- How	do	I	organize	the	
information	that	will	fit	my	
target	audience?
-How	do	I	feel	about	the	
amount	of	information	
collected?

Make	conclusions
-What	is	the	main	point	I	wish	to	
make?
-How	do	I	think	my	audience	will	
react?
-Am	I	prepared	for	possible	reactions	
from	the	audience?

Reflect
- What	have	I	learned	about	the	
topic?
-What	have	I	learned	that	I	can	use	
elsewhere?
-How	have	my	feelings	changed	
throughout	the	inquiry	process?

Tune	in
- What	do	I	know	about	this	
topic?
- What	do	I	need	to	know?
- What	am	I	feeling	about	this	
topic?

KNOWLEDGE	
INQUIRY	CYCLE



¡ Show naïve puzzlement (i.e., show you are 
‘innocently’ curious about how your subjects 
think and what they believe in)
§ Aim: keep the subjects to be in a mode of constantly 

having to explain thing to you
§ The more they explain, the more they are ‘working’ (or 

participating) in the counselling, the more you know about 
them, the less resistant they will become and the more 
opportunities you will have to challenge their 
thoughts/beliefs



¡ If your subjects are not confused, confuse 
them
§ If your subjects are certain/confident about something, 

they are unlikely to change.
§ Keep seeking explanations about what they believe.
§ Introduce your counter-narratives in a ‘confusing’ and 

subtle way (e.g., “you mentioned that the Quran tells 
Muslims to kill non-Muslims, but Quran also say if you kill 
someone, you killed the whole humanity. Now I’m confused 
– can you resolve this?”

§ Consider using together with the ‘naïve puzzlement’ 
approach



¡ Avoid using ‘why’ and replace with ‘what 
makes you…”
§ ‘Why’-type of questions are necessary in information 

gathering and to determine motivations of subjects BUT
§ Asking why (e.g., why didn’t you think of your family when 

you prepare to engage in armed jihad) arouses ideas of 
guilt and inadequacy, creating resistance in them.

§ Asking why can also be a trigger for subject to defend their 
past actions or beliefs – setting them up to justify their 
actions/beliefs, deny or even lie.

§ So, make it a habit to say “what makes you…”



¡ Expect greater engagements, synergy and 
knowledge sharing between psychologists 
and religious counsellors
§ Less serious cases have already been released; 

challenging ones left behind
¡ To be ‘creative’ in our approach in counselling

§ Consider practising the knowledge inquiry cycle 
and the counselling tips shared earlier



¡ Radicalization threat today more complex
§ More effort (i.e., making preparations through 

knowledge inquiry cycle and exploring new 
counselling techniques), reflections and self-
awareness needs to be done to ensure the 
rehabilitation programme remains effective

¡ Stakeholders need to be nimble yet prepared 
to deal with the threat




